ALABAMA TELCO CREDIT UNION
ONLINE BUSINESS BILL PAYMENT AGREEMENT
This Online Business Bill Payment Agreement (this "Agreement") governs the Services (as defined
herein) described in this Agreement. Please read this Agreement carefully and keep it for your records.
By accepting any Security Code (as defined herein), or by using the Services, you agree to the terms and
conditions of this Agreement.
1. DEFINITIONS
"You" or "Your" means the business member, any representative of the business member, or each
person who is authorized or otherwise allowed to use the Services.
“We," "us" and "our" means or refers to Alabama Telco Credit Union and any subsidiary, affiliate agent,
independent contractor, or assignee that we may involve in the provision of the Services.
"Payee" means any person or entity to which you direct a payment through the Services.
“Services” collectively refers to the online Bill Payment Service, the online Custom Invoicing Service and
the Payroll Distribution Service (as each defined below).
“Account” means each of your Alabama Telco Credit Union accounts that are linked to the Services.
2. ABOUT THE SERVICES. You may use the Services to (i) direct us to make payments from an Account
to the Payees you choose in accordance with this Agreement (the “Bill Payment Service”), (ii) set up and
send electronic invoices and create a branded website to receive payments (the “Customer Invoicing
Service”), and (iii) pay employees electronically and send payroll deposits to multiple accounts (the
“Payroll Distribution Service”). The terms and conditions of this Agreement are in addition to the account
agreements, disclosures and other documents in effect from time to time governing your Account(s).
3. SERVICE LIMITATIONS. (a) You may not make a payment in any currency other than U.S. dollars; (b)
payments to Payees outside of the United States or its territories are prohibited; (c) for security reasons,
we may from time to time impose other limits or restrictions on the number and dollar amount or types of
transfers or transactions that you can make using the Services. Also, there may be additional limitations
described throughout this Agreement, and your ability to initiate transactions may be governed by the
terms of other agreements you have with us or as described in our membership and account agreements,
or other disclosures we have made to you, or by applicable law. You agree to abide by and be bound by
all applicable limitations.
4. PERSONS DESIGNATED TO USE THE SERVICES. When enrolling for the Services, you must
designate a single “Primary Administrator” to administer your use of the Services. The Primary
Administrator must be a person authorized to have complete authority over and to make all decisions with
respect to the Account(s).
The Primary Administrator will have full access to the Services and to the Account(s), and will have the
ability to set up one or more “Secondary Users” who will have access to all or any part of the Services
and Accounts. Please be aware that Secondary Users may be individuals who are not listed, or have
limited powers, on the account card(s) associated with the Account(s).
The Primary Administrator and each Secondary User will have separate Security Codes. You understand
and acknowledge that when the Primary Administrator authorizes access to a Secondary User, the
Secondary User will be not only allowed to view all of the Accounts, but also to make transfers and bill
payments, create Payees, and view account balances, check images, online statements, and online
notices for any Account linked to the Service. You understand, acknowledge and agree that Secondary

Users may have full access to funds in the Accounts linked to the Services, despite the fact they may not
be listed, or have limited powers, on the account card.
Adding, modifying, or deleting Secondary Users in the system will not add, modify or remove them on the
business account card. Likewise, adding, modifying or deleting authorized users on the business account
cards will not add, modify or remove Secondary Users in the system. Please visit one of our branches, or
call us if you would like to remove an individual from a business account card.
You agree that we are entitled to rely on and deem the use of your Security Codes to gain access to the
Services as your authorization for every transaction involving any Account until you have notified us of
any possible unauthorized use or transactions. Neither we nor any of our service providers or
affiliates will have any liability to you for any unauthorized bill payment, payroll distribution or
customer invoice made using your Security Codes that occurs before you have notified us of
possible unauthorized use and we have had a reasonable opportunity to act on that notice.
Authorization of payroll distributions, customer invoices or bill payment requests through the Services by
means of your Security Codes shall be considered the same as your signed authorization and instruction
for us to perform any and all actions relating to the requested transaction. You agree to be bound by any
transaction on any of your Accounts that is initiated by means of your Security Codes and accepted by us
in accordance with this Agreement or disclosed to you online, regardless of whether or not you actually
authorized the transaction.
5. PAYMENT PROCESSING. We may, at our discretion, remit payments initiated by you by mailing your
Payee a check drawn on your Account, by electronic funds transfer, or by other means. If we elect to
remit a payment by check, you authorize us to execute checks drawn on your Account for the purpose of
making payments to your Payees initiated through the Bill Payment Service notwithstanding any
resolution, signature card, or other document filed with us that purports to limit authority over any of your
Accounts, whether currently on file or submitted or modified in the future.
Single Payments: a single payment will be processed on the business day (generally Monday through
Friday, except certain holidays) that you designate as the payment’s process date, provided the payment
is submitted prior to the daily cut-off time on that date. The daily cut-off time, which is controlled
exclusively by us, is currently 2:00 p.m. Central Time, but is subject to change.
A single payment submitted after the cut-off time on the designated process date will be processed on the
next business day. If you designate a non-business date (generally weekends and certain holidays) as
the payment’s process date, the payment will be processed on the first business day following the
designated process date.
Recurring Payments: When a recurring payment is processed, it is automatically rescheduled by the
system. Based upon your selected frequency settings for the payment, a process date is calculated for
the next occurrence of the payment. If the calculated process date is a non-business date (generally
weekends and certain holidays), it is adjusted based upon the following rules:
• If the recurring payment‘s “Pay Before” option is selected, the process date for the new occurrence of
the payment is adjusted to the first business date prior to the calculated process date.
• If the recurring payment’s “Pay After” option is selected, the process date for the new occurrence of the
payment is adjusted to the first business date after the calculated process date.
If your frequency settings for the recurring payment specify the 29th, 30th, or 31st as a particular day of
the month for processing and that day does not exist in the month of the calculated process date, then the
last calendar day of that month is used as the calculated process date.
Scheduled Payments: With the bill payment service, you may direct us to initiate a transaction at a future
date. The processing of such payments is similar to the processing of Recurring Payments as described
above.
Timing of Your Payments: Based on the time required to transmit your payment to your Payees, the
Payees generally will not receive Payment on the day you initiate the transaction, but generally five

business days later. Therefore, in order to provide sufficient time for payments to be received by your
Payees, we recommend that you plan accordingly, and allow ample time for your payments to reach your
Payees.
Cancellation of a Payment: You may change or cancel a bill payment only if the payment appears under
the “Scheduled Payments” section of the system.
Available Funds: You agree not to use or attempt to use the Services to overdraw any Account, to exceed
your limit on any credit account, or to engage in any transaction that is not specifically authorized and
permitted. Such use or attempted use may result in the immediate cancellation of the Services and the
Accounts, and may expose you to possible legal action. Do not initiate a transaction if you have or expect
to have insufficient funds to cover the transaction(s). It may result in additional fees, as disclosed on our
Truth in Savings Disclosure.
In addition: (a) we reserve the right, without liability, to unilaterally reject or reverse a bill payment if you
fail to comply with the above requirement or any other term of this Agreement, or if your Account balance
is insufficient; (b) if you do not have sufficient funds in the Account and we have not exercised our right to
reverse or reject a bill payment, you agree to pay on demand for such payment obligations and any
related fees; (c) you further agree that we, at our option, may charge any of your Accounts (held at
Alabama Telco Credit Union) to cover such payment obligations and any related fee.
Order of Payments: We may honor instructions to initiate transactions on the same, or any subsequent
business day, and in any order, even if honoring a particular item or instruction overdraws your Account.
The order in which we process items and execute other transactions on your Account may affect the total
amount of overdraft fees that may be charged to your Account.
Stale-dated Checks: Paper checks that are issued to Payees may become void after a reasonable
amount of time has lapsed. We shall have the right, at our option and without notice to you, to pay or not
pay any such check that is not presented to us for payment within 120 days after the issue date on the
check. Unless you have closed your Account, the amount of the stale-dated check will be credited back to
your Account from which the funds were drawn and the check will become void.
Returned Payments: You understand that a Payee’s financial institution may return a bill payment for
various reasons, such as an invalid account number. We will use our best efforts to research and correct
the returned bill payment, or void the returned bill payment and credit your Account.
6. PAYEES. You must provide sufficient information about each Payee, as we may request from time to
time, to properly direct a payment to that Payee and permit the Payee to identify the correct account to
credit with your Payment. This information may include, among other items, the name and address of the
Payee and your Payee account number. You are responsible for ensuring that the Payee information you
provide is current, accurate, and complete, and you assume responsibility for any transaction error that
results from stale, inaccurate, or incomplete Payee information furnished or entered into the service
application by you. Furthermore, we reserve the right to refuse the designation of a Payee for any reason.
Any additions, deletions or changes of a Payee’s profile information may be submitted online by using the
“Payee” menu. Please allow at least 24 hours for processing your addition, deletion or change.
7. MISCELLANEOUS PROVISIONS
Delays: You agree that we shall not be liable for any delay in the performance or nonperformance of the
Services resulting from any federal or state law, regulation or rule, the order of any court of competent
jurisdiction, any Act of God, war, epidemic, strike, lockout, riot, weather conditions, equipment failure or
malfunction, material shortage, electrical power disruption or shortage, communication failure or any other
condition or circumstance not within our reasonable control.

Business Users: You acknowledge and agree that this Agreement applies to Accounts established
primarily for purposes other than personal, family or household use. Your representation (when you open
an account) that an Account is a business account is binding and conclusively establishes the nonconsumer nature of the Account. Accordingly, the provisions of the Electronic Fund Transfer Act, as
amended, Regulation E, as amended, and any other laws or regulations intended for the protection of or
governance of transactions involving consumers or consumer accounts do not apply to any transactions
affecting your Accounts.
Amendment of Agreement: We have the right to change this Agreement at any time without notice, by
notice posted on our online site, the bill payment site, electronic mail, by mail sent to you at the last
address shown for the Account on our records, by posting notice in our branches, or as otherwise
permitted by law. Your continued use of the Services bind you to the terms and conditions set forth in
such amendment.
Termination of Service: You may terminate this Agreement by written notice to PO Box 360287,
Birmingham, AL 35236. We are not responsible for any payment made before we have a reasonable
opportunity to act on your termination notice. You remain obligated for any payments made by us on your
behalf. In addition, we reserve the right to suspend, revoke, refuse access to, or terminate the Services at
any time, and for any reason (including your nonuse of the Services). We have the right to terminate this
Agreement at any time.
Waivers: No delay or omission by us in exercising any rights or remedies under this Agreement or
applicable law shall impair such right or remedy or be construed as a waiver of any such right or remedy.
Any single or partial exercise of a right or remedy shall not preclude further exercise of that right or
remedy. No waiver shall be valid unless in writing and signed by us. A waiver on any one occasion shall
not be construed as a bar or waiver of any rights or remedies on future occasions. Where this Agreement
or applicable law permits us to take action, or not to take action, in our discretion on any matter, any
action, or inaction, on our part with respect to such matter shall not obligate us to repeat such action, or
inaction, with respect to similar matters that may subsequently arise.
Incorporation of Membership and Account Agreement. The terms of this Agreement are meant to
supplement the terms found in your Membership and Account Agreement. In the event of conflict
between a term found in the Membership and Account Agreement and a term found in this Agreement,
the term of the Membership and Account Agreement shall control.
Errors or Questions:
For general questions about the Services or to report a Lost or Stolen Security Codes, call us at (800)
874-8010 or (205) 985-2800.
8. SERVICE FEES
Please refer to Alabama Telco Credit Union’s fee schedule for credit union fees.
9. SECURITY AND PRIVACY
You will be provided an identification code for your use of the Services, and you may be required to select
or create one or more alphanumeric codes, images, phrases, questions with a matching answer, or other
types of security techniques, all of which are referred to together and separately as your "Security
Codes". We require you to use the Security Codes to gain access to the Services, and you will not be
allowed to access the Services without your Security Codes. From time to time, we may require you to
select or create different Security Codes and may change the types of security techniques used to access
the Services. You agree that use of your Security Codes and any other required security techniques will
authenticate your identity and verify the instructions you provide to us. You also agree that we may send
notices and other communications about our security techniques and your Security Codes, including

designations and confirmations of specific Security Codes, to your current address and/or e-mail address
shown on our records.
You agree to keep your Security Codes secure and strictly confidential and to instruct the Primary
Administrator and any Secondary Users also to maintain the confidentiality and security of the Security
Codes. If you permit or direct other persons to use these Services, you are responsible for any
transactions they authorize or conduct on any of your Accounts.
For your protection, you should memorize your Security Codes and not keep any notation of your Security
Codes on or with your computer. Where possible, you should change your Security Codes regularly. In
selecting your Security Codes, you should select items that are different from any other security code that
you may have for other accounts. Tell us AT ONCE if you believe your Security Codes have been lost or
stolen. We may suspend or cancel your Security Codes even without receiving such notice from you if
we suspect your Security Codes are being used in an unauthorized or fraudulent manner. You also agree
to review promptly each periodic statement you receive from us for an Account in order to detect any
unauthorized transactions. You agree that you are responsible for maintaining the confidentiality and
security of all Security Codes, and for implementing the necessary internal controls, balancing and
reconciliation functions, and audit procedures to protect your Accounts from theft or misuse
You agree that the use of the Security Codes and other security techniques that we have established for
the Services constitutes a commercially reasonable security procedure for you. You agree to be bound by
all requests, communications, or other instructions to us that are initiated under the Services and in
compliance with this security procedure, regardless of whether or not you or any authorized user actually
authorized the instruction. If any instruction initiated under the Services and accepted by us in compliance
with this security procedure contains any error, to the full extent allowed by law you shall be liable for, and
shall indemnify us against any claims, losses and expenses we may incur that arise from or relate to the
erroneous instructions. Our records demonstrating compliance with this security procedure will be
deemed conclusive proof that the payment order received by us was authorized and that you are bound
by those instructions.
You agree that we may send notices and other communications, including Security Code confirmations,
to the current address for your business shown in our records, whether or not that address includes a
designation for delivery to the attention of any particular individual. You further agree that we will not be
responsible or liable to you in any way if information is intercepted by an unauthorized person, either in
transit or at your place of business.
We will disclose information to third parties about your Account or the transfers you make: (a) where it is
necessary for completing transfers, (b) in order to verify the existence and condition of your account for a
third party, such as a credit bureau; (c) in order to comply with government agency or court orders; (d) if
you give us your written permission, or (e) otherwise in accordance with our privacy notice or as
described in this agreement. You may obtain a copy of our privacy notice at any time by visiting any of
our branches or by visiting our website.
10. OTHER FEATURES OF THE SERVICES
The Customer Invoicing Service and Payroll Distribution Service may require you to enter your customers’
and employees’ contact information and email address. The features may also link you to a website or
service provided exclusively by a 3rd party that is unrelated to us, such as PayPal. Similar to the bill
payment feature, cutoff time for Payroll Distribution Service is 2:00 pm CT. Please plan several days in
advance to ensure timely delivery of your payroll payments.
You understand and agree that you are solely responsible for (1) safeguarding and properly using your
customers’/employees’ nonpublic (or public) personal information stored in the system; (2) preserving a
backup copy of the information stored in the system; (3) errors, inaccuracies, mistakes, misrouted
invoices, bad acts, or any other issue while creating, using, or transmitting custom invoices, or while

receiving payments from your customers through 3rd party payment providers such as PayPal; (4) errors,
inaccuracies, mistakes, bad or negligent acts related to payroll distributions through the Services.
11. WARRANTIES, LIMITATIONS OF LIABILITY
Your Liability: (a) You will be responsible for any bill payment request you make that contains an error or
is a duplicate of another bill payment. (b) we are not responsible for a bill payment that is not made if you
did not properly follow the instructions for making a bill payment; (c) we are not liable for any failure to
make a bill payment if you fail to promptly notify us after you learn that you have not received credit from
a Payee for a bill payment; (d) we are not responsible for your acts or omissions or those of any other
person, including, without limitation, any transmission or communications facility, and no such party shall
be deemed to be our agent; or (e) we are not responsible for any other action or inaction as set forth
elsewhere in this Agreement.

Exclusion of Warranties; Limitation of Liability: YOU EXPRESSLY UNDERSTAND AND AGREE
THAT YOUR USE OF THE SERVICES IS AT YOUR SOLE RISK. THE SERVICES ARE
PROVIDED ON AN "AS IS" AND "AS AVAILABLE" BASIS. WE EXPRESSLY DISCLAIM ALL
WARRANTIES OF ANY KIND RELATING TO THE SERVICES, WHETHER EXPRESS OR
IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND NONINFRINGEMENT,
AND ANY IMPLIED WARRANTIES ARISING FROM COURSE OF DEALING OR COURSE OF
PERFORMANCE.
WE MAKE NO REPRESENTATION OR WARRANTY THAT THE SERVICES WILL MEET
YOUR REQUIREMENTS OR EXPECTATIONS OR THAT THE SERVICES WILL BE
UNINTERRUPTED, TIMELY, SECURE, OR ERROR-FREE. ANY MATERIAL DOWNLOADED
OR OTHERWISE OBTAINED THROUGH THE USE OF THE SERVICES IS OBTAINED AT
YOUR OWN DISCRETION AND RISK, AND WE ARE NOT RESPONSIBLE FOR ANY
DAMAGE TO YOUR COMPUTER SYSTEM OR LOSS OF DATA THAT RESULTS FROM THE
DOWNLOAD OF ANY SUCH MATERIAL, WHETHER DUE TO ANY COMPUTER VIRUS OR
OTHERWISE. WE MAKE NO REPRESENTATION OR WARRANTY AS TO THE
COMPLETENESS, ACCURACY, OR RELIABILITY, OF ANY THIRD PARTY INFORMATION
OR DATA THAT YOU OBTAIN THROUGH THE USE OF THE SERVICES. NO ADVICE OR
INFORMATION, WHETHER ORAL OR WRITTEN, OBTAINED BY YOU FROM US OR
THROUGH OR FROM YOUR USE OF THE SERVICE WILL CREATE ANY WARRANTY OR
REPRESENTATION NOT EXPRESSLY STATED IN THESE TERMS.
YOU AGREE THAT NEITHER WE NOR ANY OF OUR OFFICERS, DIRECTORS,
EMPLOYEES, MEMBERS, AFFILIATES, AGENTS, LICENSORS OR THIRD PARTY SERVICE
PROVIDERS WILL BE LIABLE TO YOU OR ANY THIRD PARTY FOR ANY HARMS,
INJURIES OR CLAIMS, DIRECT, INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL OR
EXEMPLARY DAMAGES, INCLUDING, BUT NOT LIMITED TO, DAMAGES FOR LOSS OF
PROFITS, GOODWILL, USE, DATA OR OTHER INTANGIBLE LOSSES, EVEN IF WE HAVE
BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES AND REGARDLESS OF THE
FORM OF ACTION, WHETHER IN CONTRACT, WARRANTY, TORT (INCLUDING, WITHOUT
LIMITATION, NEGLIGENCE), STRICT LIABILITY OR OTHERWISE, RESULTING OR
ARISING IN ANY WAY IN WHOLE OR IN PART FROM (a) THE USE OF OR THE INABILITY
TO USE THE SERVICES, (b) UNAUTHORIZED ACCESS TO OR ALTERATION OR LOSS OF
YOUR TRANSMISSIONS OR DATA, (c) STATEMENTS OR CONDUCT OF ANY OTHER
PERSON USING OR ACCESSING THE SERVICES, (d) ANY FAILURE OF PERFORMANCE,
ERROR, OMISSION, INTERRUPTION, DEFECT, DELAY IN OPERATION OR

TRANSMISSION, COMPUTER VIRUS OR LINE OR SYSTEM FAILURE, (e) ANY OTHER
MATTER RELATING TO THE SERVICES OR YOUR USE THEREOF.
YOU AGREE TO INDEMNIFY, HOLD HARMLESS AND DEFEND US, OUR OFFICERS,
DIRECTORS, EMPLOYEES, MEMBERS, PARENTS, SUBSIDIARIES, AFFILIATES, AGENTS,
LICENSORS AND SERVICE PROVIDERS FROM AND AGAINST ANY AND ALL THIRD
PARTY CLAIMS, LIABILITY, DAMAGES, EXPENSES AND COSTS (INCLUDING, BUT NOT
LIMITED TO, REASONABLE ATTORNEYS FEES) CAUSED BY OR ARISING FROM YOUR
USE OF THE SERVICES, OR THE USE OF THE SERVICES BY ANY OF YOUR CODEPOSITORS, SECONDARY USERS OR ANY OTHER PERSON WHOM YOU HAVE
PERMITTED TO USE THE SERVICES, YOUR BREACH OF THIS AGREEMENT, YOUR
INFRINGEMENT, MISUSE OR MISAPPROPRIATION OF ANY INTELLECTUAL PROPERTY
OR OTHER RIGHT OF ANY PERSON OR ENTITY, AND/OR YOUR COMMISSION OF
FRAUD OR ANY OTHER UNLAWFUL ACTIVITY OR CONDUCT.

